
Just over three weeks ago, Hector MacAulay, Managing Director of Balfour Beatty Scotland & 
Ireland, announced that Balfour Beatty had been appointed as principal contractor to convert 
Glasgow’s Scottish Events Campus (SEC) into a temporary Field Hospital, to be known as NHS 
Louisa Jordan. The hospital was constructed as a ‘precautionary measure’ to provide extra 
patient capacity and flexibility for Scotland during the COVID-19 pandemic.  

I am absolutely delighted and immeasurably proud to be able to say that the hospital works 
completed on Sunday 19th April.  

The speed, skill, and commitment demonstrated by Regional Scotland & Ireland, and project 
partner, Balfour Beatty Kilpatrick, have been nothing short of remarkable. By working 
collaboratively with the Scottish Government, the military, and other contractors, the team 
mobilised rapidly, working under a letter of intent to allow works to commence at pace.  

Thanks to the 42 operatives, 36 staff members and 266 supply chain businesses who worked on 
the project night and day, 24,000 square metres of exhibition conference space has been 
converted into a functional hospital with 1036 beds. 

The team also built temporary accommodation, which connects to the main building by bespoke 
tented walkways, as well as temporary ambulance bays and a mortuary. Meanwhile, Balfour 
Beatty Kilpatrick laid 220,000 km of fibreoptic and structured cabling as well as 35,000 metres of 
network cabling for the nurse call system.  

Delivering a project of this magnitude so quickly would be exceptional under ‘normal’ 
circumstances, to complete this ambitious project on-time while adhering to stringent social 
distancing rules in compliance with the Construction Leadership Council’s site operating 
procedures, is even more extraordinary. 

Chief Executive of NHS Louisa Jordan, Jill Young, said: “It has taken just over two weeks to 
design, construct and mobilise NHS Louisa Jordan. This has only been possible thanks to all of 
our contractors working around the clock to make sure we are ready to support the NHS in 
Scotland. Because of the efforts of Balfour Beatty and others, we now have a safe, effective and 
high quality environment which stands ready for patients, if required. On behalf of the entire NHS 
team, I would like to say a sincere and heartfelt thank you to Balfour Beatty for their involvement 
and remarkable contribution to the delivery of our hospital.” 

So impressed were the NHS with Balfour Beatty’s digital expertise, that they have adopted our 
BIM 360 field system to track installation and progress of equipment such as beds and 
ventilators. Our Regional Scotland and Ireland business is also in talks with the Scottish Futures 
Trust and Scottish Government about our digital capability, who are also keen to learn from us. 

I would like to thank the project team, led by Duncan Mackay and Martin Sim, who worked 
extremely hard to deliver this critically important project. Even those of us who were not directly 
involved in NHS Louisa Jordan will surely take great pride in this huge achievement. 

This story demonstrates the outstanding work we are capable of when we are motivated by a 
particular goal or outcome. It reminds us that we can deliver the near-impossible, when we are 
personally invested in our work; imagine what could be achieved as a company, and as 
individuals, if we were personally invested in every task we took on. Let’s all be inspired by the 
achievements of the NHS Louisa Jordan team and remember that something is only ‘impossible’ 
until someone does it. 

Please remember to continue sharing your excellent COVID-19 good news stories on Yammer 
using the hashtag #conqueringcorona. 



Best regards, 

Dean Banks 

 


